CPSO Tax Department: Making Property Tax
Services Easier and More Convenient!
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The Caddo Parish Sheriff's Office Tax Department provides efficient, convenient, and accessible services to the
citizens of Caddo Parish.

Over the past year, we have made several improvements to streamline our operations, reduce processing
times, and offer residents more options for managing their property taxes.

**Faster Payment Processing:** Our automated mail-processing machine enables staff to open, scan, and
process mailed payments more efficiently, cutting processing times from days to hours.

**Self-Service Kiosks:** These kiosks allow visitors to retrieve account information, manage multiple property
tax accounts, request redemption information, and access other tax-related services. They also assist
individuals with mobility limitations by directing them to an ADA-compliant service area.

**Electronic Tax Notifications:** Property owners can sign up to receive email notifications when their annual
property tax notices are available, while still receiving these notices by mail.

**CPSO Tax Department Mobile App:** Residents can easily pay property taxes, request redemption amounts,
register for electronic notifications, and check if their mortgage company is responsible for paying their property
taxes using this app.

**Property Tax Information and Payment Options:**
Property tax statements are available online at [www.CaddoSheriff.org](http://www.CaddoSheriff.org).

Residents can make payments using any of the following convenient options:
- ¥*By Mail:**

Caddo Parish Sheriff's Office

P.O. Box 20905

Shreveport, LA 71120

- *¥¥|n Person:**
501 Texas Street, Room 101
Shreveport, LA 71101

- ¥*Qnline:** www.CaddoSheriff.org
- **By Phone:** 833-538-8539

The Caddo Parish Sheriff's Office is committed to continuously improving the services we provide. Our goal is to
make the property tax process as simple, efficient, and convenient as possible for every resident of Caddo
Parish.

We are proud to serve Caddo Parish with efficiency, accessibility, and a commitment to excellent customer
service!
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